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GENERAL CONDITIONS OF HIRE
a. Deposit and Hire Charges:

a. The hire charges are the rates stated on the invoice/order and is payable cash on delivery (no goods will be delivered if not paid in full).

b. Should damages and/or shortages value exceed the deposit amount, the balance has to be settled within two (2) working days.
c. All payments to be made cash and or eft /direct deposit.
b. Hire Period:

a. The hiring period commences when the goods are delivered and/or collected by the customer and ends within 24 hours of the function.

b. Should the goods/equipment not be returned or available for collection at the agreed return date or collection date, the customer will be liable for additional charges.     

c. Equipment:

a. The onus is on the customer to check all orders collected or delivered for quantity and damages.

b. The customer accepts full responsibility for all goods when it leaves our premises e.g.: breakages, theft, fire, etc

c. The customer shall return all tables, chairs, tents, marquees, cutlery, crockery, glasses, jumping castles etc clean (in the same condition as it was received)

d. All dirty crockery, cutlery, etc will be charged for at a rate of R1.00 per item with a minimum charge of R100.00

e. If goods or equipment is faulty or damaged upon receipt, the owner should be informed immediately, as no excuses will be accepted upon return of faulty or damaged goods.

f. All linen should be returned dirty, but dry –linen with mould and/or  damaged, burnt, candle wax, stained,

 red wine, prestik, bubblegum, pins or staples shall be charged for at replacement cost.

g. The customer shall not be entitled to substitute any other equipment for the owner’s equipment.                

d. Use of the Equipment:

a. The customer acknowledges that he/she is aware of the purpose for which the equipment is intended and shall only use the equipment for such purposes.

b. The customer is to under no circumstances remove the goods from the property it was delivered to.

c. The customer will forfeit all deposit monies in the event that the goods are missing from the premises on the date of collection.

d. The customer shall use the equipment at his/her own risk and indemnifies the owner against any claim of any nature brought against it.

e. Should the customer not comply with the above the owner will be liable to take legal action against the customer.

e. General Conditions:
a.
No equipment shall be released unless full payment has been received. Bookings cannot be 
guaranteed if the deposit has not been received.  The balance of the payment is due 3 days before 
the function. Cancellations will only be accepted 7 days before the function to qualify for a refund.  
We reserve the right NOT to deliver should the invoice amount not be paid in FULL.  A refund of the 
deposit will not be given in these circumstances.  Should the equipment that was delivered be 
unsuitable in any way , the client is obliged to notify Portia’s 1 STOP in writing at least  24 hrs before the 
function to allow the company sufficient time to correct the problem should it be Portia’s 1STOP’s error.  
Should the client be at fault e.g. ordering a castle that does not fit in the clients premises, we cannot be 
held responsible for a change of equipment or a refund. We do not issue refunds for the weather or acts 
of God; we will however endeavour to accommodate the client with a credit to postpone to a later date 
that suits both the client and Portia’s 1 STOP should the reason for cancellation be one that is not in the 
client’s control, e.g. a family emergency.

b.
It is the sole responsibility of the client to ensure that all equipment is relevant and that adequate 
space, electricity points, water points etc are available.

c.
Although we can guarantee that our stock will be in good working order, we cannot accept 
responsibility for a failed function due to the client not ensuring that there will be electricity etc available 
to run the equipment.

d.
The hirer hereby acknowledges that it is necessary to have a responsible adult in attendance at all 
times to supervise children and undertakes to ensure strict compliance herewith simultaneously indemnifying the owner against any claim that may be made out of any damage or injury sustained by any person utilizing the inflatable or the motor.

e.
Although every effort is made by Portia’s 1 STOP to ensure safety of the equipment, the hirer assumes 
liability and is responsible to notify users that the inflatable is used entirely at their own risk.

f.
Portia’s 1 STOP does not accept responsibility for loss, injury or damage to any person/s or property what 
so ever.

g.
The hirer undertakes to ensure that the electrical power supply is well earthed and the earth leakage is in 
full working order.  Portia’s 1 STOP… will not be held responsible if the earth leakage is not fully 
operational.

h.
No person under the influence of narcotics, liquor or strong medication may use the inflatable.

i.
Face paint and streamers stain the equipment. Do not use them on the inflatable. Stains will be charged 
for at a rate of R100.00 per metre or part thereof. Damages to the castle will be charged at the same rate.

j.
Please ensure that the inflatable is placed on a smooth surface that is clear of animal droppings. 
No FOOD, SHARP OBJECTS, PETS or CIGARETTES allowed on the inflatable.

k.
The blower fan is an electrical appliance, should it start to rain please take it indoors immediately. 
Under no circumstances should the blower fan be left out in the rain or be submerge in water. Do 
not leave the blower fan outside at night. Do not allow anyone to play near or with the blower.

l.
Deposits and payments will not be refunded due to bad weather or unexpected events.

m.
Inflatable’s and other electric equipment do not get booked out with an extension cord, It is the clients 
responsibility to inform us that you need to hire one from us or to provide one. Should you be hiring an 
extension, please calculate the length needed and order accordingly. We will not be held responsible in 
any way should client fail to order, provide or calculate correctly.

n.
Office hours are Monday to Friday 8am to 5pm. should you have an emergency regarding your function or 
any stock hired-Please contact Portia @ 073 398 5858 / 084 747 7952
o.
Equipment will NOT be released if this form has not been signed by the client.
The hirer has read and understands the conditions of hire as stated above.


Client Name and Surname:
_________________________



Client Identity Number:
​​​​​​​​​​​​​​​​​​​​​_________________________



Client Signature:

_________________________
